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TEE-RIFFIC DAY AT THE GRACE HOUSE GOLF DAY!
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U P C O M I N G
W E B I N A R

T E A M S  C A L L I N G

On Fr iday 16th June,  we jo ined Grace House for  their

annual  golf  day.  As the main  sponsor  of  th is  event,

we worked c losely  with  their  team to p lan and run a

great  day!  

The sun was shin ing and a l l  the golfers  enjoyed a

fantast ic  day fu l l  of  fun and most important ly  ra is ing

money for  a  great  char ity !

Our  d i rector  Paul  and helpdesk engineer  Morgan both

took part  in  the event  enjoying a  round of  golf  with

great  company.  Whi lst  Chr is  was over  on hole  9  with

our  spin  the wheel .

Our  in-house Dig ita l  Marketing team,  Socia l+,  was

also at  the event  cover ing the socia ls .  Ensur ing

those who couldn't  make the day d idn't  miss out  on

the act ion.

We are very  proud to  have been able  to  support

Grace House and look forward to  continuing our

support  throughout  2023 and into 2024 as we have

agreed to  sponsor  th is  event  again  next  year !      



Did you know we sponsor  the

Network+ events? Why not

jo in  us at  the next  one and

enjoy some informal

networking with  some great

local  businesses.

 

The next  event  wi l l  take p lace

on Fr iday 7th July  at  Banyan

Newcastle  from 

9:30 am-11:30 am.

 

Join  us for  th is  FREE

networking event  and enjoy

tea & coffee with  the chance

to mix  with  local  l ike-minded

businesses.  

 

S ign up here:

www.eventbr ite.co.uk/e/morni

ng-networking-at-banyan-

t ickets-663444037977

@Networkplus_ne

@Network_Plus_NE

WE ATTEND THE IASME REGIONAL MEETING
In  June,  two of  our  cyber  essentia ls  experts,  Rob &

Chr is  attended the ISAME Regional  Meeting in

Manchester .

This  event  was for  ISAME-cert if ied bodies and was

a 5-hour  conference.  Cover ing technical  updates

across the schemes,  th is  event  was the perfect

opportunity  for  our  team to ensure they are  up to

date with  a l l  the latest  in  the wor ld  of  cyber

secur ity .  Not  only  th is  but  g iv ing them a real

insight  into the upcoming projects ISAME has

planned.  As wel l  as  the opportunity  to  network with

other  cert if ied bodies.

Both real ly  enjoyed this  event  and the insight  they

got  into the changes that  wi l l  be  made to  the Cyber

Essentia ls  scheme.

If  you would  l ike  to  learn  more about  the Cyber

Essentia ls  scheme and how our  team of  experts

here at  The Unite  Group can provide support

through the scheme,  v is it  our  website  today!
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Upcoming Events

@Network Plus NE



Are you best protected?

MEET OUR NEW TEAM MEMBER!
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Tips to Staying Secure Online - 
28th June 1-2pm

 

Here at The Unite Group, we are always

looking for ways to best educate our

customers. Therefore, this month we are

providing a FREE webinar sharing our top

tips for staying secure online.

 

With businesses becoming more and

more reliant on software and features

online, it is important to ensure you have

all the measures necessary in place to

best protect you and your business. In

this webinar, one of our cyber security

experts will talk you through

recommendations to put in place to

reduce the risk of attacks.

 

This is not one you can afford to miss!

 

To learn more and to sign up for our FREE

webinar visit our website!

https://theunitegroup.co.uk/webinars/

We would  l ike  to  introduce you to  our  newest

member  of  The Unite  Group team,  Morgan.  

Morgan jo ined us last  month as an exper ienced

Helpdesk Engineer .  He has f itted into the team

perfect ly  and recently  lead a  team representing

The Unite  Group at  the Grace House Golf  Day.

In  Morgan's  ro le ,  he works a longside our

helpdesk team to resolve any technical  issues

that  our  customers may encounter .  This  is

perfect  to  best  ut i l ise  h is  ski l lset  as he has

worked in  technical  support  for  over  5  years.

Fol lowing h is  studies of  IT  at  both GCSE & A-

Level .

You may a lso recognise Morgan from the

Socia l+  T ikTok account  where he has quickly

found h imself  a  regular  in  appear ing in  our

TikToks a longside other  members of  the

helpdesk team.

To f ind out  more about  Morgan and h is  ro le ,

v is it  our  website  today!

https://theunitegroup.co.uk/webinars/
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Microsoft  Teams Phone is  rapid ly  becoming the go to  solut ion for  businesses

looking to  s impl ify  their  communicat ions,  and Operator  Connect  is  the perfect

addit ion to  enhance your  Teams exper ience.  

With  its  seamless integrat ion,  Operator  Connect  streaml ines your  Teams cal l ing

capabi l i t ies  and maximises your  return  on investment.  

 

Whether  you need to  make or  receive cal ls ,  Operator  Connect  makes it  easy,

eff ic ient ,  and cost-effect ive.  With  its  user-fr iendly  interface and real-t ime cal l

management,  you can easi ly  manage,  transfer ,  hold  cal ls ,  and much more.  

 

Teams Operator  Connect  comes with  many features including Auto Attendant,  Cal l

Queues,  V ideo Cal ls ,  Group Pick  Up to  name a  few,  Operator  Connect  a lso fu l ly

integrates with  your  Microsoft  products including Outlook.

 

Operator  Connect  a lso offers  Cal l  Manager  a l lowing you to  v iew and manage

telephone numbers,  inbound cal l  management,  and v iew reports.  Cal l  Recording is

also an addit ional  opt ion meaning the Teams interface now del ivers  a l l  of  the

features you would  expect  from a  c loud telephone solut ion.

 

Operator  Connect  from The Unite  Group a lso includes a l l  UK cal ls  including mobi les

for  each user .

 

I f  you would  l ike  to  arrange a  cal l  or  meeting to  d iscuss this  further ,  p lease contact

us on 0191 466 1050 or  emai l  info@theunitegroup.co.uk

 

 

OPERATOR CONNECT FOR MICROSOFT TEAMS


