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THANK  YOU  TO  OUR
CUSTOMERS

On Wednesday 8th  December  we supported Grace

House in  their  Chr istmas Jumper  Day.  Grace House

supports chi ldren with  d isabi l i t ies  and their  fami l ies

across the North East .  Grace House provides fami l ies

with  access to  youth groups,  fami ly  support  workers,

job opportunit ies and projects that  fami l ies  can get

involved with.  Everyone in  the off ice was in  the

festive spir it  and wore their  best  Chr istmas jumper .

I f  you would  l ike  to  support  Grace House too,  v is it

the l ink  here

http://www.gracehouse.co.uk/commmunity/ .

CHRISTMAS PARTY
Due to the busy schedules of  a  few of  our  employees

we had our  annual  Chr istmas party  in  November.  We

celebrated the fest iv it ies at  Central  Oven and Shaker

and we had a  great  t ime.  We especia l ly  enjoyed the

cocktai l  t rees and we think the Socia l+  team might

have to  return  for  business meeting next  year !
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Client Testimonial

For any general queries contact

us on 0191 466 1050 or email

info@theunitegroup.co.uk

The Lamp Room is  a  welcoming coffee house and

Bistro  restaurant  that 's  s ituated in  a  pr ime locat ion

on Seaham Harbour .  The restaurant  provides a

range of  opt ions on their  menus from breakfast  to

tapas,  surf  and turf  to  Sunday Lunch.  

The Unite  Group have recently  been working with

The Lamp Room by provid ing network support .  We

have replaced their  three exist ing separate

systems with  with  a  s ingle  managed system that

runs Guest  WiFi ,  T i l ls ,  and Off ice networks.

These are  a l l  backed by Business Broadband,  with

4G backup,  which unfortunately  has a l ready been

used fol lowing storm Arwen.  We have a lso instal led

a hosted phone system,  which for  easy cal l  rout ing

and recording.  Guest  WiFi  is  being provided by  our

Managed Hor izon service.  

I f  you would  l ike  to  make a  reservat ion at  The Lamp

room vis it  here https://thelamproom.co.uk/onl ine-

booking/ .

THE LAMP ROOM

" I  th ink  that  my business

prof i le  has expanded

massively  s ince my

associat ion with  Socia l+.  The

reason being,  my website  is

f i rst  c lass.  How do I  know

this?  I  have customers who

come to the studio  and tel l  me

they love my website.  

The content  is  constantly

changing,  the feedback that  I

get  is  that  people  come to me

because of  my website.

Therefore Socia l+  have been a

very  valuable  investment for

me."

www. joelaws.co.uk



NORAH 'S  NORTH  POLE
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We would like to thank Eloise for being a

brilliant asset to the Social+ team.

Eloise started her placement with us in

September, for her Digital Marketing

Masters at Northumbria University.

Eloise has managed a number of social

media accounts and has provided a

wealth of knowledge whilst working

here. And we are even happier to

announce that Eloise will be joining the

Social+ team permanently on a part

time basis in the New Year whils she

finishes her degree. We can't wait to

see what the future holds for you Eloise!

Norah's  North Pole  is  a  non-prof it  organisat ion

based in  Sunder land -  with  the a im of  no

chi ldren waking up on Chr istmas Day without

any presents.  The organisat ion is  run by  a

fami ly  who were inspired by  their  late Grandma,

Norah,  who l ived by  the motto ' i t 's  n ice to  be

nice' .  Every  year  the fami ly  would  make

Chr istmas boxes for  chi ldren who would  go

without,  and they have carr ied on th is  tradit ion

-  del iver ing near ly  14 ,000  Santa Sacks to

chi ldren in  the North East  over  the past  6

years.  Seeing the posts on their  socia l  media

pages,  pul led at  the heartstr ings of  our  staff  in

the off ice.  We think that  th is  is  an  amazing

cause and we plan to  become a  drop off  point

for  local  donations in  2022 .  

We would  be extremely  grateful  i f  our  c l ients

could  help  too!  Even a  l ike  and share on socia l

media  goes a  long way,  however ,  i t 's  not  too

late to  donate.  You can donate to  their  amazon

wish l ist  here

https://www.amazon.co.uk/hz/wishl ist/ ls/151L

4QT0H1HDQ or  their  go fund me page here

https://www.gofundme.com/f/z297mb-norahs-

north-pole.

Thursday 23rd December 08:30 - 17:00

Friday 24th December 08:30 - 17:00

Saturday 25th December  - Closed

Sunday 26th December - Closed

Monday 27th December - Closed

Tuesday 28th December - Closed

Wednesday 29th December - 08:30 -

17:00

Thursday 30th December - 08:30 - 17:00

Friday 31st December - 08:30 - 17:00

Monday 3rd January - Closed

Tuesday 4th January - Closed

Wednesday 5th January - 08:30 - 17:00

 

Christmas Opening Hours
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The Unite  Group would  l ike  to  wish you a l l  a  Merry  Chr istmas and a  Happy New Year .

Al l  of  the team would  l ike  to  thank you for  your  support  throughout  2021  and wish

you a l l  the best  for  a  successful  2022 .

 

The team wi l l  be  operat ing and provid ing support  and assistance as normal

throughout  the fest ive per iod,  p lease contact  us by  cal l ing  0191  466  1050  or  by

emai l  support@theunitegroup.co.uk

 

We would  a lso l ike  to  remind you to  get  your  out  of  off ice messages,  greeting’s  and

message changes over  to  us by  Wednesday 22nd December,  th is  wi l l  enable  the

team to ensure a l l  requests are  act ioned before the Chr istmas hol idays.

F inal ly  we hope you and your  fami l ies  have a  great  t ime over  the hol iday per iod.

 

mailto:support@theunitegroup.co.uk

